Business Continuity for

Budget-Conscious Companies

Zenith Infotech Backup
and Disaster Recovery
Pitches Perfectly to
Baltimore Orioles

“We ask, Have you ever had a server go
down? What did that mean to your business?
What did it cost you?” We say, ‘For a couple
hundred dollars a month, we'll take care of
that! They see it’s a no brainer.”

- Michael Mellott, President

Based in Ellicott City, MD, and primarily serving the Baltimore and
Washington D.C. markets, XPERTECHS is a technology systems
integrator boasting a highly trained and skilled staff. The
company’s engineers have certifications from Microsoft, Novell,
3COM, Cisco, Compaq and CallWare. Broad and deep expertise is
of critical importance for XPERTECHS' 11 employees, whose client
base runs a wide gamut of industries — a few of which include a
large auto dealership, a high school, a real estate investment firm,
and a nationally known countertop manufacturer. Most of
XPERTECHS' customers are smaller businesses with 50 to 100
computers, but the company does have several clients in the

200 - 400 desktop-user range.

Regardless of the size or the industry, XPERTECHS President
Michael Mellott says, “It always comes down to understanding
where a company’s pain is, and addressing that.” One customer that
was in danger of discomfort — from potential server failure — was
the Baltimore Orioles.
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XPERTECHS

Michael Mellott
President

Company: XPERTECHS
Ellicott City, MD

Web Site: www.xpertechs.com

Business Challenge: Maintain revenue
streams at a time when businesses have
less money to invest in large IT projects,
by instead focusing on the steady demand
for first-class managed services and
business continuity.

Solution: Zenith Infotech’s backup and
disaster recovery solution is the easy and
affordable way to provide businesses with
data, application and server restoration, as
well as enabling them to rapidly resume
operations following a server crash or
other disaster.

Results: XPERTECHS has been able to
establish a substantial recurring revenue
stream by selling the obvious cost-versus-
benefit of Zenith Infotech’s business
continuity solution.

Zenith Infotech Business Continuity:
Zenith Infotech’s BDR solution can restore
downed servers in as little as 15 minutes,
or create standby servers in less than five.
Under your brand, this reasonably priced,
all-encompassing solution includes:

« Frequent backups

« Multiple restore points

« Standby server virtualization

« Bare metal restorations to dissimilar
hardware

« Optional Offsite Remote Storage

—
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Zenith Infotech’s BDR Solution Brings in
Recurring Monthly Revenue

Fueled by constant news coverage,
multi-million dollar deals, and larger-
than-life personalities, the common
perception of professional sports
organizations is that they are huge
business enterprises with virtually
limitless resources. But Michael points
out that the Orioles are as interested in
getting the best value for their invest-
ment dollar as any other company.

Michael says, “They couldn't afford to
have a server down in the middle of a
game,” but all the solutions the Orioles
looked at were in the $50K - $100K
range. "More than they wanted to
spend,” Michael remembers.

Zenith Infotech’s backup and disaster
recovery (BDR) solution proved to be
the hit the Orioles were looking for.
Inexpensive to purchase, easy to use,
and affordable to maintain, the
network-attached storage (NAS)
devices at the heart of Zenith Infotech’s
BDR offering provided the organization
with the right business continuity
protection at a price that would fit

the budget of any size company.

Though data protection is an important
component of Zenith Infotech business
continuity, Michael doesn’t think the
backup function is as important a
selling feature as the virtualization
capabilities that allow the NAS to
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quickly take the place of a down server.
“We can have our clients up and
running in 30 minutes,’ Michael notes.
“That's incredible.”

Of course in today’s tough economic
climate, the Baltimore Orioles are
hardly alone in trying to be as frugal as
possible with a dollar. That, according
to Michael, has resulted in a shift in the
kind of IT services and solutions being
sought by businesses. “People aren't
spending money on big IT projects
right now, but the service and support
side is doing fine," he says. XPERTECHS
sold nine NAS units in just two months
during the Spring and the Zenith’s BDR
solution is subscription based. “That's
the kind of business we want right
now because it's recurring revenue,’
Michael says.

Though the Zenith Infotech BDR
solution doesn't literally sell itself,
Michael does find it easy to make the
case to prospective customers. “We
ask, ‘Have you ever had a server go
down? What did that mean to your
business? What did it cost you?’ We say,
‘For a couple hundred dollars a month,
we'll take care of that/They see it's a no
brainer,” he says.

Michael recalls a demo in December of
2008 to a larger client whose operation
was at risk from server failures. Michael

www.zenithinfotech.com

“We can have our clients up
and running in 30 minutes.
That’s incredible.”

- Michael Mellott
President

notes, “Now for a few hundred dollars a
month, he’s protecting his 15 servers.”
Michael adds that the client has since
had occasion to get his money’s worth,
as the NAS virtualization capabilities
have already been called into action on
a couple of occasions.

Not only does the Zenith NAS protect
data and restore server operations
for customers, but XPERTECHS has
also put it to work as an in-house
“tool of the trade.” Again utilizing the
NAS’s virtualization, Michael tells us
he has used the BDR device to keep
systems operating while upgrading
customer networks.

Perhaps recognizing another, “no
brainer,” Michael asks, “Why not make
it an everyday tool?”

Infotech Litd




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


