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ZENITH INFOTECH INTRODUCES ZENITH UNIVERSITY,

A 24/7 TRAINING PLATFORM ON THE FULL ZENITH LINE

This always-accessible training regimen gives Zenith partners access to detailed
sessions featuring certifications, product enhancement information,
best practices and more

WARRENDALE, Penn. — March 29, 2010 — Zenith Infotech Ltd. announces the launch of Zenith
University, a web-based, interactive learning management system, which gives Zenith’'s managed service
provider partners access to training on the full portfolio of Zenith’s backup and disaster recovery (BDR)
and remote monitoring and management (RMM) solutions. This resource is available 24/7, featuring
more than 40 online courses, with new sessions to be added on a regular basis. Zenith partners can

sign-up for a free Zenith University account at ZenithU.com.

Subject matter ranges from the virtualization of failed servers, to mastering Zenith’'s managed services
infrastructure, to configuring portals, to general troubleshooting and more. This always-on curriculum
includes best practices information, the latest product updates and enhancements, and product-specific
certification classes. Detailed courses have been segmented into brief lessons, so the student can
pinpoint exactly what he or she needs and learn that material quickly. Any employee of a Zenith partner

can take advantage of the training program.

Zenith University is delivered through engaging, hands-on simulations that will increase the confidence
and capabilities of its users. Business owners can track the progress of their technicians as they
progress through the different modules, allowing those owners to suggest additional courses in any areas

where their employees may still need help. The trainings consist of three levels of content:

« Basic, which is open to all enrollees based on an evaluation period

o Managed Services Infrastructure (MSI) content, which is available to all partners by requesting the
enrollment key

« Business Continuity content (covering the BDR and ARCA solutions — the Advanced Recovery and
Continuity Appliance), which becomes available after the partner enrolls in the new Zenith Certified

Partner Reseller (CPR) program

“Zenith Infotech places great importance on educating its partners. We know the technical confidence
that goes along with being well-versed and certified in business-critical solutions,” said Maurice Saluan,
Vice President of Channel Management for Zenith Infotech. “As our back office services and business

continuity solutions become a more integral part of our partners’ businesses, we feel it's critical to help
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keep their employees highly informed. Zenith University is an engaging way to deliver the most current
product updates and best practices strategies through a convenient, interactive format, which will build

ongoing value into the Zenith partnership.”

“The Zenith University program is an excellent addition to the resource pool we use to keep our skills
sharp and maintain the highest level of competency with their products and services. Continuing
education is one of the core components that keep our business successful,” said Chad Sullivan, senior
support technician at WEBIT Services, a Zenith partner located in the Chicago area. “That’s why we align

ourselves with partners like Zenith, who place an equally high value on training and education.”

About Zenith Infotech
Zenith Infotech Ltd. is a leading provider of remote monitoring and management (RMM), backup and
disaster recovery, and virtual help-desk solutions for managed services providers worldwide. The
company’s award-winning solutions enable its technology partners to scale their business without
increasing their overhead.
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